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Executive Summary

Companies wanted the
opportunity to interact

with students virtual ly and
in person.  The most

common factor that I
found drawing people to

Baylor is the business
school 's reputation in the

workforce.  

Business- ProSales and
Finance

Brightview 
CDW

Major  o f  Interest Cal l  Convers ions

STRATEGY N°3

Pitney Bowes
Camping World

Rite Aid
Securian Financial

Guess?
Kel logg (Kel lanova)

Data  Sets
Common Trends

between the  Companies  



Brightview
Data Set

Universit ies
West Virginia University ,  Virginia
Tech,  Br igham Young University ,
Cal  Poly ,  Penn State,  Ohio State,
Colorado State,  Loyola University
Valparaiso University ,  James
Madison,  University of MD, Iowa
State,  Marquette,  University of
GA, University of CA,  George  
Washington,  University of Texas,
Texas A & M

Qual it ies
Sales program / major ,  high
cal iber col lege graduates,  Career
Fairs ,  Information Session
opportunity ,  Teach students how
to workshop resumes/other
activit ies  

Hires 2022-23
between 30-40 internship
opportunit ies ,  with over 50 job
openings,  and they want to
convert interns to ful l-t ime,  over
22000 employees

Prospective Hires 2023-24
around 15-20 of their  interns

Baylor Grads
N/A

PreCall Plan
Focus on Sales Majors

Wants the opportunity to be in-
person on campus 
Career Fair  opportunit ies  

Teach students how to have a strong
resume, interview wel l ,  and teach
them the possibi l ites within
Brightview / the landscaping industry 

Next Steps
Pass the connection with Katie over
to the Career Center rep Kristen

Look into ProSales specif ic
information
Find t imes and opportunit ies to set
up tabl ing 

Work on setting up an information
session to teach students  

Katie Veltema, Senior Manager, Talent
Acquisition

Katie.veltema@brightview.com
(947)205-5166

Career Center Specialist- Kristen Howerton 



CDW
Data Set

Universit ies 
Chicago,  University of I l l inois ,
Indiana University ,  Clemson,  North
Carol ina,  F lor ida A and M,
Southern Louisiana  

Qual it ies
 Sales program, internships
turnover to ful l-t ime,  technical
major (engineering and
technology) ,  v irtual  opportunit ies
to interact 

Hired in 2022-23
3-4 interns in Dal las
180 interns across the nation

Prospective Hires in 2023-24
180 interns and turn at least half
to ful l-t ime jobs 

Baylor Grads 
Robert Wang- Manager ,
Information Technology Audit
Digital  Infrastructure Security
Practice
Elaine SI lv ia- Cl ient Executive
Lataysha Keys- Senior Legal
Project Assistant 

PreCall Plan
Virtual  interaction opportunit ies

 Pricing 

Looking for students who are
involved in clubs,  part-time jobs,  and
extra curr iculars

Targets Juniors going into Senior
Year to increase the opportunity for
internship to job conversion

Sales majors and insight on the
Baylor ProSales program 

Next Steps
Jalen is receiving the budget for the
upcoming year’s recruting efforts .  
 
He wi l l  use Reina as his touch point
and contact with Baylor .

Jalen was very interested in
specif ical ly virtual  opportunit ies
with Baylor and the recruit ing
efforts that coincide with this .   

Jalen Youmans, Associate Campus
Recruiter 

jalen.youmans@cdw.com
Career Center Specialist- Reina Wiseman



APPENDIX



PITNEY BOWES

Preferred Universities
“Yales of the world”, primarily looking for Ivy League 

Qualities
Specialization majors, students willing to relocate to their locations, career fair opportunities 

Hires
54 students in the fall for an internship  

Baylor Grads
N/A

Recommendations
Continue to reach out to more Talent Acquisition personnel.  Angelina was very excited on the
phone then went mute, so look into reaching out before/during recruiting season in late summer
and fall, provide data representing roughly 40% of people at Baylor come from out-of-state 

Contact Information
Date
March 4, 2024
Contact
Angelina Isaac- Manger, Early Talent, and
Talent Acquisition Programs 

Career Specialist 
Amine Quorzal



CAMPING WORLD

Preferred Universities
Ohio University, Indiana University, Purdue University, University of Wisconsin, Southern Illinois University,
University of Minnesota, University of Iowa, University of Kentucky, Marquette University, DePaul University,
Michigan State, University of Buffalo, Brigham Young University, Boise State University, Grand Valley State,
University of Louisville 

Qualities
Teachability in students, Career Fairs, and opportunities for hands-on student coaching 

Hires
Over 50 internship opportunities with over 100 job openings for 2023-24, could not provide the specific
numbers on the call

Baylor Grads
Elyse R Thompson- Vice President, Trent Cryer- General Manager, Jeffrey Weeks- Retail Store Manager, Raj
Nair- Data Analyst, Elyse Thompson- VIce President

 

Recommendations
Reach out to Juan again during a typical recruiting season. They had just closed out and were not looking for new
opportunities at this point in time 

Contact Information
Date
February 19, 2024
Contact
Juan Santoliva- Senior Regional Recruiter 

Career Specialist 
Lexi English



RITE AID

Preferred Universities:
University of Pittsburg, Mercer University, University of Rhode  

Qualities:
Looking for students with Pharmacy training, Medical Majors (Biology, Chemistry, etc.), Research
status is a plus 

Hires:
30-40 for interns, but varies heavily by location 

Baylor Grads:
Lisa Hessling- Supervisor, Retail
 

Recommendations:
Find more contacts and reach out to more people. Those I connected with were not friendly or
willing to help 

Contact Information
Date
February 24, 2024
Contact
Mark Iancu- University Relations and
Recruitment Professional 

Career Specialist 
Jessica Fasani



SECURIAN FINANCIAL

Preferred Universities
University of Minnesota, University of St. Thomas, Metro State University, University of Minnesota,
University of Wisconsin, Minnesota State University, Century College, St. Cloud State University,  
Concordia University Hamline University, North Dakota State University 

Qualities
Business and communication degrees, involvement on campus, career fairs, opportunities to
interact with students before hiring 

Hires
Promote from within the organization, around 20-30 intern positions available, offer about 60% of
interns a role in full-time 

Baylor Grads
John Proper- Attorney and Senior Counsel 

Recommendations
Reach out earlier in the recruiting season, they had just finalized their recruiting list and were not
interested in learning more at that particular time 

Contact Information
Date
April 17, 2024
Contact
Raven Jones- Talent Acquisition Specialist

Career Specialist 
Laura Pahmiyer



GUESS?

Preferred Universities
FIDM, Anadolu University, Humber College, California State University, UCLA, Cal Poly, Fashion
Institute of Technology, The Art Institutes, Florida International University, Seneca Polytechnic,
Valencia College, George Brown College 

Qualities
Tabling opportunities, strong fashion department, willingness to relocate students, fashion majors,
and club opportunities

Hires
Around 100 internship opportunities, around 40% receive a full time offer 

Baylor Grads
 Stasia Kelly Taylor- Store Manager

Recommendations
They are looking for top fashion schools mainly on the East/West coasts. It would be good to
capitalize on the success of Baylor’s fashion department 

Contact Information
Date
April 17, 2024
Contact
Lesli Borders- Manager, Talent Acquisition
Corporate Events (North America)

Career Specialist 
Lexi English



KELLOGG (KELLANOVA)

Preferred Universities
Tecnologico de Monterrey, Michigan State University, Western Michigan University, Kellogg Community
College, University of Phoenix, Davenport University, Grand Valley State University, University of Mumbai,
Purdue University, Cairo University, Grand Rapids Community College 

Qualities
Business majors with specializations in Finance, Global Business, Marketing, Sales, and Supply Chain
Research.  

Hires
Around 100 interns, but over 5000 apply for the position, prefer promoting from within, but have job
openings available to the public and growing each year 

Baylor Grads
Ellen E. Hampton- Project Manager and Research and Faculty Special Project Writer, Caleb Gardner-
Lecturer, Brian Graf- Sr Sales Representative

Recommendations
Gather all the information to file a proposal for Kellogg. They will not consider a Career Center
appointment before evaluating the University. 

Contact Information
Date
April 16, 2024
Contact
 Niki Ramrez- Senior Recruiter and Intern and
Program Manager, University Relations

Career Specialist 
Lexi English



Was not able to make
contact with  

Addit ional  Company Info
Bloomin’ Brands 

Emailed multiple people in the
company and called headquarters 3
times  

Cross Country Healthcare 
Was not able to make contact with 

General Electric- Aerospace
Emailed multiple people in the
company and called headquarters,
but they explained that they do not
partake in much college recruiting

Progressive Leasing



Was not able to make contact with

Addit ional  Company Info
Steel Dynamics, Inc.

Was not able to make contact with 
Viatris

Called headquarters and they explained that
they do not do college recruiting 

Webster Bank



CALL REPORT












































